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Why VITAL?

VITALs staff of skilled network technicians
successfully complete thousands of com-
plex network implementations each year.
As a result, VITALs customers bene t from
the logistical and technical expertise gained
through their vast experience.

With a network of eld service technicians
poised to deliver onsite installation support
throughout North America, VITALS custom-
ers enjoy the bene t of onsite technical
expertise for their installations without the
hassle and added expense of travel.

Tools

VITAL arms its eld service personnel with
the necessary testing tools to properly
implement and validate your network
installation.

Flexibility

VITAL offers anumber of service options and
hours of installation to accommodate your
individual needs with minimal disruption to
your network and users.

Easing the Hassles Associated with
Complex Network Implementations

Taking on the challenge of implementing a new network, expanding or
changing your existing network infrastructure can be a daunting task;
especially if the project spans multiple locations and cities. It often
helps to have a reliable and experienced support partner you can turn
to with these challenges, allowing your internal IT staff to focus on the
strategic IT initiatives necessary to accelerate your business.

VITALs comprehensive integration services provide you with everything
you need to ensure a successful implementation including the peace
of mind that comes with being supported by a knowledgeable and
experienced group of network professionals.

A Comprehensive Portfolio of Integration
Services to Ensure Your Success

Performing a network implementation requires a tremendous amount
of planning, coordination and onsite effort as well as skilled technical
expertise. By understanding the challenges associated with complex
network rollouts, VITAL has designed a comprehensive portfolio
of integration services to ease the hassles typically associated with
network implementations. Our integration services may be used
together to create a turnkey solution for your business or may be used
individually to augment your efforts at any stage in the implementation
process.

Site Surveys. Guarantee your installation sites are ready by having
VITAL perform a site survey at each location. When contracting with
VITAL to perform a site survey, atrained eld technician will ensure your
locations are prepared for their upcoming installation by reviewing the
design documents and verifying the appropriate items (i.e. rack space,
cabling, network interfaces, power, etc...) are available as speci ed.
You will receive a written report outlining any additional work that is
required at each location prior to your installation.

Staging. You can alleviate the hassles of missing components
and con guration con icts by having your equipment staged prior to
your installation. VITAL logistics and technical support specialists will
receive your inventory, load, con gure and test your systems to your
speci cations before shipping them to the proper installation locations.

Onsite Installation.  Ensure your installations go smoothly by
scheduling VITALs onsite eld service technicians to arrive at your
locations and perform your network installation activities.






